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Superior Search Capabilities Drive Boxer Property to Migrate
from OpenText to M-Files
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Boxer Property Management Corporation, a Houston-based
commercial real estate investment and management company,
has deployed M-Files to more effectively manage and process its
massive collection of lease, tenant and accounting
documentation.
Boxer Property manages approximately 19 million square feet of
commercial real estate property and works with more than 8,000
tenants in the United States. The company manages and
processes an enormous volume of information including leases,
move-out and move-in documentation, billing requests and
credit requests for all of their tenants.

A simple, efficient and centralized document management solution
Boxer Property needed an easier and faster solution for its staff to find the documents they
needed and a more effective way to manage its vast amount of content in order to increase
efficiencies in its document-centric processes. In addition, different versions of the same
documents residing in various applications throughout the company made it difficult for staff to
determine which version of a document was the correct and current one
By migrating from OpenText to M-Files, Boxer Property provided its staff with a unified and easy
to use solution for accessing documents from any core business application across the enterprise,
such as its Yardi real estate management solution. This has helped the company break down
information silos created when documents and information are scattered in different locations
and systems, which makes it difficult to find the right document quickly. Boxer Property
employees are leveraging the powerful organization and search capabilities in M-Files for quick
access to the exact documents they need, and the company has also created smarter and more
strategic workflows for processing accounting, lease and tenant documentation.
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"M-Files is a very elegant solution. The implementation process was straightforward, and our staff
appreciated the familiar Windows-based interface. said “Another noticeable advantage of M-Files
is the ability to integrate with other applications, like our accounting and property management
system (Yardi), which was an important consideration."
Justin Segal
President, Boxer Properties
“The real estate business depends on the efficient and accurate processing of massive amounts of
documents, and with M-Files, Boxer is able to better manage their huge and growing volume of
information to make better decisions while also being more responsive. The end result is better
service to their clients than their competition.”
Greg Milliken
VP Marketing, M-Files

About Boxer Properties
Boxer Property is celebrating
22 years as an innovative
commercial real estate
investment and management
company that specializes in
maximizing the value of underperforming and challenged
properties through aggressive
leasing and hands-on
management.
Founded in 1992, Boxer
Property Management
Corporation is a privately held
firm based in Houston that
manages, leases, and
administers retail, medical and
office properties with 19
million square feet across
more than 180 locations,
nationwide.
For more information, visit
www.boxerproperty.com

Easy document-level access management features
Boxer Property also leverages the security capabilities in M-Files to
ensure only authorized personnel have access to billing and credit
documentation. The access management features in M-Files allow
Boxer Property to protect confidential files and records, and the
company can enforce strict security controls at the document level,
at the department level, or by any other attribute they define and
configure within the system.
Boxer Property’s former ECM system, OpenText, was only used for
isolated scenarios, but the transition to M-Files has extended the
company’s use of ECM to many other departments and functions.
For example, Boxer Property expanded its M-Files deployment to
its legal and human resources units, and more than 400 employees
are now active M-Files users.
“M-Files is a very elegant solution. The implementation process
was straightforward, and our staff appreciated the familiar
Windows-based interface,” said Justin Segal, President of Boxer
Property. “Another noticeable advantage of M-Files is the ability to
integrate with other applications, like our accounting and property
management system (Yardi), which was an important
consideration.”
“Boxer Property is a forward-thinking business and we’re delighted
to be a part of their strategy to build value for their clients and
deliver the highest quality property management services in the
commercial real estate market,” said Greg Milliken, vice president
of marketing at M-Files Corporation. “The real estate business
depends on the efficient and accurate processing of massive
amounts of documents, and with M-Files, Boxer is able to better
manage their huge and growing volume of information to make
better decisions while also being more responsive. The end result is
better service to their clients than their competition. Boxer
Property is also another great example of how M-Files is displacing
traditional “old school” ECM systems that are just too complicated
and expensive by offering a solution that uniquely combines ease
of use and flexibility with rich functionality.”
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About Indixio
Collaboration

Founded in 2000, Indixio (formerly Geomap) specializes in
intelligent information management solutions by integrating the
innovative concepts of enterprise content management and
geospatial data management.

Our mission is to simplify the work
of organizations by making information
more accessible than ever.
Located on the South Shore of Montreal and with a satellite office
in Alberta, we are recognized for our exceptional customer service
and unparalleled technical support.

Ambition

Thanks to our specialized expertise combined with our advanced
technological solutions, public and private institutions benefit
from successful information management in both the fields of
geospatial and enterprise content management.

Industries we serve:
Municipalities and Government
Architecture, Engineering and Construction
Education
Transportation and Utilities
Real Estate and Facilities Management
Natural Resources and Energy

Expertise

www.indixio.com

Our expertise
Our team of dedicated experts work tirelessly to create custom systems that are tailored
to meet your unique needs and work environment. We are mindful and respectful of your
business’ specific challenges.
We work with you to provide you with practical, straightforward solutions. Indixio is the
only business partner that provides top-notch, unforgettable service every single time.

Intelligent Information Management
We help you automate your core business processes and workflows, as
well as find content and documents quickly and efficiently, from
anywhere at any time with any device.
Our AI enabled solutions help you find, access and manage content based
on what it is, not where it’s saved or where it’s stored. This improves your
productivity by drastically reducing the time spent looking for
information. Your employees become more efficient because they can do
more in less time.

Geospatial Information Systems
Context is important when managing information. Geolocation, in most
cases, is just as important as the information itself.
We provide and adapt geospatial solutions to help our customers manage
their assets locations, analyse their information and plan their work. This
reduces cost and loss of time because we bring all your information at
your fingertips.

The Indixio Difference
With the Certified Delivery Partner program M-Files is
validating and providing confidence through their partners.
This certification guarantees a delivery partner that meets
and exceeds M-Files’ expectations for deployment, training,
and development.
As an M-Files Authorized Service Partner (ASP), we will help
you get the most out of your intelligent information
management system.
As an M-Files Premier Reseller, we serve customers
throughout Canada and the United States. We will make
sure that our project approach will meet your needs.
Over the past 20 years, we have increased our expertise and
understanding of your industry and of intelligent
information management.

Our Indixio modules will meet your needs to manage
classification plans, retention schedules and retention rules
for your documents and records
Our Indixio integrations will allow you to connect M-Files to
your other business solutions such as ESRI ArcGIS, Autodesk
AutoCAD, Consigno Cloud from Notarius and others.
Our expertise in GIS and intelligent information management
allows us to improve the management of your geospatial
data and optimize your business processes.

Our commitment to your success
Having completed several successful projects for organizations just
like yours, we have honed our expertise in creating effective and
comprehensive information management and geospatial systems.
We are committed to making your project a success by streamlining
your processes and saving you valuable time. We work hard to finally
bring your information at your fingertips.

Let our experts give you peace of mind!
1 855 461-1158
sales@indixio.com
303-3135, Moïse-Vincent,
Saint-hubert (Québec) J3Z 0G7

www.indixio.com

